
 
 

 

Welcome to School Grid 
 

SchoolGrid provides a central process for parents and carers to declare their child’s food 

allergies and intolerances, upload supporting information and notify us of changes. 

Declarations are reviewed centrally, with our Operations teams and Nutrition Team 

allocating an appropriate allergen menu where required. 

 

To support this transition, parents and carers only need to complete the allergen declaration 

process if their child is new to SchoolGrid this academic year or their child’s food allergies 

have changed since last year. 

 

For pupils who were already registered on SchoolGrid last academic year and whose food 

allergies have not changed, we will continue to use the allergen information previously 

provided. 

 

Going forward, all pupils joining SchoolGrid and any changes to an existing pupil’s food 

allergies must be recorded through the allergen declaration process. 

 

 

How to make an allergen declaration 
 

If your child has a food allergy, intolerance or coeliac disease, parents and carers must 

complete an allergen declaration, even if they have already provided this information to the 

school. 

 

To do this: 

1. Log in to their child’s SchoolGrid account. 
2. Go to Food > Allergens.  
3. Select the relevant allergens. For allergies or intolerances not covered by the 

available selections, provide clear details in the Other allergens field.  
4. Upload the required supporting evidence and a recent photograph of their child. 
5. Select Submit for Review. 

On the school webpage we have also attached the instructions on how to complete the 

allergen declaration process from SchoolGrid. Parents who have already completed the 

declaration and whose information remains accurate do not need to submit it again. Any 

future changes must be submitted through the new allergen declaration process. 

 

What happens after submission 

 
While the declaration is being reviewed, SchoolGrid places the child on a restricted menu. If 

further information is required, parents will be notified and asked to provide it. 



 

Once verified, the most appropriate and safe menu will be allocated for you to place orders 

from (Please allow for 5 days from the date the declaration has been submitted for it to be 

reviewed and the most appropriate menu allocated). 

 

Complex allergen requirements may take up to 10 working days to process. 

 

When a new menu is allocated or the restricted menu is removed all orders placed will be 

cancelled and parents will be presented with the full range of menu options available to 

their child. 

 

Parents should check their child’s available menu and meal orders following submission and 

any subsequent menu change, and place new orders where necessary. 
 

The declaration process supports our catering arrangements; schools should continue to 

maintain their own pupil medical records and emergency arrangements. 
If a child has a dietary requirement (not an allergy), please ask the parent to contact our 

Customer Care team. We’ll be happy to assist with adding a note to pupil accounts.  

 

For help completing a declaration, adding a dietary note or resolving a query, please 

contact: 

 

CustomerCare@impactfood.co.uk 

0345 350 3934 

 

 

 


